Public Safety -
Emergency Services

CLARIFYING THE ROLES BETWEEN COUNTY
AND CITY GOVERNMENTS

County Emergency
Management Agency (EMA)

The managing agency that coordinates
response to natural and man-made
disasters within the borders of
Montgomery County Tennessee. Active
in the four phases of the emergency
mManagement cycle:

Mitigation - Taking sustained actions to
reduce or eliminate long-term risk to
people and property from hazards and
their effects.

Preparedness - Plans or other
preparations made to save lives and
facilitate response and recovery
operations to include the development
of an Emergency Operations Plan.

Response - Encompasses all activities
taken to save lives and reduce damage

from a disaster or other event.
Recovery - The goal of the Recovery

phase is to return the community’s
systems and activities to normal.
County Emergency Medical
Service (EMS)

EMS is the sole E-911 provider for
Clarksville-Montgomery County, providing
24-hour emergency medical
transportation, rope rescue, dive

rescue/recovery, trench rescue, tactical
medics and many other specialized
rescue operations.

EMS provides capabilities for advanced life
support or special critical care on 100% of
emergency runs within their service area,
providing this service, 24-hours a day.

EMS staffs Paramedics, Critical Care
Paramedics, Registered Nurses and
Advanced Emergency Medical
Technicians.

Emergency 911

E-911 is neither a County or City office. The
Clarksville-Montgomery County 911 District
is governed by a board of nine members.
E-911 pays the dispatch service that
connects services with callers to CPD,
MCSO, EMS, Clarksville Fire and
Montgomery County Volunteer Fire
Services.

The County pays the salaries and benefits
of the individuals who dispatch for EMA,
EMS, MCSO and Volunteer Fire. The City
pays the salaries and benefits of individuals
who dispatch for CPD and City Fire. The
dispatchers for the County and City are
located in the same building.

City

None
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